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Follow these 7 quick steps to get your alarm connected and controlled from your phone. It only takes a
few minutes.

1 Send us your details
Text or email us your full name and mobile number so we can create your account.

2 Watch for our SMS
We'll set up your account and send you a text message from MyAlarm. Keep an eye on your
phone — you'll need the details in that SMS for Step 5.

3 Download the app
Search for and install the MyAlarm iFob Control app from the App Store or Google Play.

4 Open the app
Launch MyAlarm and tap Allow when it asks to send you notifications, so you get alerts from your
alarm.

5 Set up your new site
Tap Setup New Site and enter the following (your Panel Serial Number and App Code are in the
SMS from Step 2):

SITE NAME

 

PANEL SERIAL NUMBER

 

PANEL APP CODE

 

Choose any name you like for Site Name — e.g. “Home” or “Office”.

6 Enter your Alarm PIN
Enter your existing 4-digit alarm PIN.

USER ALARM PIN

 

7 Save your site
Tap the save icon in the top-right corner to finish. You're all set — your alarm is now ready to
control from your phone!

Need a hand? If you get stuck at any step, give us a call on 1300 886 313 or email admin@jbsecurity.net and
we'll walk you through it.


