HOW-TO GUIDE FOR SETUP

NYX CCTV App — Superlive Plus

Downloading the app & adding your device — step-by-step SUPEI;I\!_I;PLUS

Follow these steps to install Superlive Plus and connect it to your NVR (recorder). Once it's set up you'll be able to
view your cameras from your phone.

Download Superlive Plus App
Search for and install Superlive Plus from the App Store or Google Play.

Open the app

e Account Mode — SKIP

e Sync Devices — SKIP

o Share Your Devices — START

Allow Wifi access
Tap Allow when the app asks to access your Wi-Fi.

Allow notifications
Tap Allow when the app asks to send you notifications.

. Click > Top Left icon
Click > Not Logged in

Login > use your personal credentials
o Enter your Username & Password.
o Verify your account with the email that will be sent.

- Click > Top Right icon > Allow

Scan the QR Code
This can be found on the front of your NVR (recorder).

Give the device a name
For example, HOME or OFFICE.

Enter the Device Username & Password
These are the device credentials that were set up with the technician at the time of installation.

Save
Tap Save to finish. Your device is now added and ready to view.
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Sharing your system with others

This can be done by sharing the QR Code of your device with others who have the Superlive Plus App. The QR Code can be
found in the app by tapping Device List > the QR Code icon.
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Reference — the Add Device screen (Steps 10-12)
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Username, Password add

1. ENTER A SUITABLE NAME

2. SELECT THIS OPTION TO ENTER USERNAME AND
PASSWORD PROVIDED

3. SELECT SAVE

Need a hand? If you get stuck at any step, give us a call on 1300 886 313 or email admin@jbsecurity.net and we'll walk
you through it.
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