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HOW TO GUIDE FOR NYX CCTV APP

REMOTE PLAYBACK & BACKUP

REMOTE PLAYBACK
Tap        icon in the live interface to remotely play the 
record saved in the HDD/SD Card.

Please control the playback by using the buttons 
mentioned above. Use two fingers to zoom in or

out on time scale. Turn you phone to display in landscape 
mode.

	 Frame by frame (Press       to use)

	 Rewind

	 Forward, tap to select the playback speed

	 : Pause

	 Previous channel/channel group

	 Next channel/channel group

	 Close all channels

The following icons will display on the channel box when it 
is tapped:

	 Tap to choose the definition of the current image.

	 Full Screen

	 : Snapshot

	 : Manual record

	 : Clip and backup

BACKUP
Tap         to enter the backup interface. Move the adjusting 
box to set the start and end time. Then tap “Start 
Download” to download the recorded files.

The following icons are displayed at the bottom of the 
Playback interface

	 : Tap to choose the channel.

	 : Enable/disable audio.

	 : Tap to select the screen display mode.

	 : Choose the recording mode.

	 : Tap to choose date.
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FILE MANAGEMENT

FILE MANAGEMENT
Go to the file interface as shown below.
Icon Instruction:

•	      : Return to the live view interface.

•	      : Selection.

•	      : Search

•	      : Tap to set the specific start and end time and 
choose the desired devices.

•	 Tap to search files. You can search files by entering 
date, time, device name and/or channel.

•	 Separate terms with a space.

•	 Tap      and then tap      /       to select files.  
Then tap      to delete these selected files.

Picture View:

Select one picture and tap it to view this picture as shown 
below.

•	      : Return to the previous interface.

•	      : Tap to rotate a picture to the left.

•	      : Tap to rotate a picture to the right.

•	      : Tap to delete.

•	      : Tap to share.

In the file management interface, the local record file 
can be searched. Tap the play button in the middle of the 
picture to play the local record file.
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SHARE MANAGEMENT

SHARE MANAGEMENT
After a device is bound to your account through its Serial 
Number + Security Code, you can share the device with 
others.

•	 In the server list interface, tap

•	 Enter the Email or phone number of the other party’s 
account or scan the QRCode of the other

•	 party’s account. Tap “Next Step”.

•	 Select the device you want to share and then 
choose the function you want to share (live view or 
playback).

•	 Tap “Finish” to finish sharing.

•	 After the other party account receives the sharing 
message, enter the server list interface and tap    
Sharing Management Shared by Others to go to the 
“Shared by Others” interface. 

•	 Tap “Accept Sharing”.

Note: one device can be shared with up to 10 friends.

After the account is logged in, “My Sharing” and “Shared  

by Others” can be viewed.

In the “My Sharing” interface, slide left on the sharing 

device name and tap the deletion button to cancel the 

sharing.

For the device shared by others, after it is added, tap 

Sharing ManagemenT >> Shared by Others to enter the 

“Shared by Others” interface and then tap “Accept Sharing” 

or “Accept All” to add devices to the server list. If you 

don’t accept the sharing for 24hours, the sharing will be 

cancelled automatically.



JB Security Solutions Pty Ltd    Security Firm Licence: 3952213   |   ABN: 64 605 672 768    |   1300 886 313   |   www.jbsecurity.net

HOW TO GUIDE FOR NYX CCTV APP

SMART SEARCH

PEOPLE SEARCH – Adding Person
Only devices that support Facial Recognition supports following applications.

1. Adding new members

•	 Tap       and select “Adding person” to go to the following interface.

•	 Take a snapshot of a person or tap        to select a face in your album.

•	 Fill in the relevant information of the person and save it.

PEOPLE SEARCH – Search by IMAGE
•	 Select “Search by image”.

•	 Take a photo of a person or tap         to select a face in your album.

•	 Set the similarity, start and end time.

•	 Tap “Start Searching” to search the result.

•	 Tap the searched result to view the details, including snapshot time, 

camera name and so on.

•	 Tap        in the middle of the image to play the record.

PEOPLE SEARCH – Search by NAME
•	 Select “Search by name”.

•	 Select the relevant group and then enter the name you want to search.

•	 Tap the searched name and then choose a face.

•	 Set the similarity, start and end time.

•	 Tap “Start searching” to search the result.

•	 Tap the searched result to view the details, including snapshot time, 

camera name and so on.

•	 Tap        in the middle of the image to play the record.
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SMART SEARCH

TRACE PLAYBACK
•	 Tap       to view the target in different places. Select 

one file and tap       button to play the record.

•	 Note that the next trace will be automatically played.

•	 Tap       to play all trace records automatically.

SEARCH BY EVENT
Event types will be listed based on the device. The above pictures are 
for reference only.

The APP can support face search, human body search, vehicle search 
and combination search (depending on devices).  
Here we take the face search for example.

•	 Set the start time and end time and choose the desired camera, 

event type, mask status and body temperature status.

•	 Tap “Start Searching” to view the search result as shown below.

•	 The body temperature, capture time and camera information 

can be viewed. Tap the searched result to view the detailed 

information.
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SMART SEARCH

VEHICLE SEARCH – Adding Vehicle
If a device supports license plate detection/recognition (LPR 
Camera or an NVR with an LPR camera channel), this feature 
can be used.

1. Adding new vehicle

•	 Tap       in the live interface and then select “Add license 

plate” as shown below. Then fill out the relevant vehicle 

information as needed. After that, tap “Save” to save the 

settings.

•	 Fill in the relevant information of the person and save it.

VEHICLE SEARCH – Search by VEHICLE

•	 Tap        Search by event >> Vehicle.

•	 Set the filtering condition as needed. 

•	 You can search the results by time, type, target, attribute or 

number plate as needed. 

•	 Tap the searched result to view its details, including camera 

name, type and number plate, snapshot time. (Only when 

video metadata function of the searched camera is enabled, 

can the results be searched by attributes.)
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TWO WAY TALK

TWO WAY TALK

Tap on         at the bottom toolbar to enter the two-way  

talk setting interface.

You can choose to talk with a device (eg. a NVR/IPC 

directly added to the APP) or a channel  

(eg. a camera of a NVR).

Press and hold       to talk. Release to stop sending audio. 

Tap        to exit the two-way talk interface.

If your camera is an active deterrent camera (or an alert 

camera), you can switch the function of the speaker 

(talkback or alarm sound) by tapping     

If “Alarm sound” is selected, the speaker of the IPC will be 

used to play the warning voice.

Note: only some devices support two-way talk function. 

If the device you add doesn’t support two-way talk, this 

function in the APP will not take effect.


